Northwest Clay Utility District Water Quality Report 2024

Is my drinking water safe?

Pesticides and herbicides, which may come from a variety of sources such

Yes, our water meefs all of EPA"
tests for over 80 contaminants that may be in dinking water. A you’ Il see in the
chart on the back, we only delected 10 of these contaminants.  We found most of
these contaminants at safe lovels.

Whatis the source of my wate
ot et vt s e o, s o e Cmberiend Fiver. O goalis
1o protect our water from contaminants and we are working wih the Stat to
determine the vulnerabiity of our water source to potential contamination.  The
Tennessee Deparlment of EnvtonmenL and Conservelon (TDEC] has prepared a
ource Weter Assessment Program (SWAP) Report for the  untreated water
sources sening s water system. The o assesses the suscepibily
of untreated water sources fo potential contaminaton. To ensure safe drriing
water, all publc water systems treat and routinely testtheir watet:«\Water sources
have been rated as reasonatly susceptble, moderately Suscepibl or sighty
sl bosd on dBc ecorsand il i vl ot
Ciay uity Distict soutces rated @s reasoriably

Soceptie s poenal oamaaton

nexpanaton ofTonessoo SERERssosEHRERATED. v Sourc,
IDEC regort

hunlor you

may contact the Water

Why are there contaminants in my water?

Drinking waler, inglcing botled vater, may feasonably be expected to contai el

least small amounts of Some contamiran ce of contaminants does

ol necessary indicale (el watr poses a heai risk. Mo informalion about

contaminarts and _poential healtr effects can be obtained by. caling the
2 {600+

a5 agricuture, nof, and esidental uses.

chemicals, which ae by-producis of industal pocesses and petoleur
productio, and can also come from gas tations, rban stormvater o,
and sepic systems
Radioacive contaminants, which can be naturally-occuring orbe te resul
of il and gas production and miing vt

In order o ensure that tap water s sefetodink, EPAand the Temnessee

amountof certein contaminants in water provided by public ater systems.
Northwest Clay utity Disticts water treatment processes are designe to recuce
any Sich substances {0 levels well below any health concern. FDA reguiations

protestion for public health-

Do Need To Take Special Precautions?
‘Some peopie May be more vulnerable o cotaminants in drirking water than the
generel popuiation. Immuno-comprormised persons such as persons vith cancer
indergoing chemolhierapy. persons w1 have under-gone organ tansplars,
people wth HIVIAIDS o other immune system disorders, some eldery,and infarts
can be particularly al risk fiom in ould seek adice about
not_only. their drinking. water, &t food..preparaton, personal hygiene, and
precauions in handing nfnts and pefs from thei healh care providers. EPAICDC
guidelines an approprite mears o lessen the sk of nfecton by Cryptosporidium
and ofher microbioiogical contaminants are avalebl from the Safe Drinking Water
Hotine (800-426-4791).

Water System Security
Folowing the events of September 2001, we realize that our customers are
concemed about the secariy of thir drinking water. We urge the public {0 report
any suspicious actvites at any utity fciiies, incluing treatment plants, pumping
stations, tanks, e hydrants, ec. to 615-836-9022

que o entienda bien.

For more information about your drinking water, please call Ray Likens at
931:258-3489 o Jamie Allan WTP 931-243-3546,

How can | gt involved?
Our Water Boarg mees on the second Wednesday of cach month at 12:00 P at
the Utity Ofice, 44 Clementsvlle Rd.. Please feel ree 1o paricpate i these
meetings. The Commissioners of Northwest Clay utity District serve four year
terms. Vacancies on the Board of Commissioners are filed by he vole of the
remaining Commissioners in office.  Decisions by the Board of Commissianers on
customer compiinls brought before the Board of Commissioners under the
Disticts custorer complaint policy may be reviewed by the Utity Management
Review the Tennessee Department of Environment and Consenvation
pursuantto Section 7-82-70217) of Temessee Code Annotated.

s ?
The Siate and EPA require s 1 et and report o our vialron  eguar bsis o
ensure ts safety. We have met all o these requiements.  Resuls of unrequiated
contaminant analysis are avalble upon request. We want you (o know thel we
pay atention o al the rues.

Other Information

p v i
Iakes, streams, ponds, resenvors, springs, and wells. As water ravels over e
suface of the land or trough the ground,

Flushing unused or expired medicines can be harmfl to your drinking
water, Properly disposing of unused or expired medication helps protect
you and the environmen. Keep medications out of Tennessec's waterways
b disposing inoms g peptanen lavmcetel s bk bim. Tiene
are nearly 100 take back bins located a ind a convenient
Tocaton lesse i, b hdcconing . gociakebnck

Lead in Drinking Water
cad can cause serious health effects in peaple of al o Iy
pregnant popl, nfs (bt fomul-fed and mmrem “and youns
children. Lead in drinking water i primarily from materials and parts used
e nesand i home parbin. The Nortmes Clay water Sysem is
responsible for providing high quality drinking water and removing lead
i Wi s o s il sl et o g
your e, Because lad el may vary over e, ead expsure i
Jossibleeven hen your (ah samplng el do ot dooct lsd at
Pointin time. You e help protect yourself and your Fanly by identfing
T emavin s matetls wihi yous home pumbing o king o9
o reduce your family's risk. Using a filter, certified by an American
National Standards Institute aceredited certifier o reduce lead, s eflective
inteheinglesd Do, Fanw the instructions provided with the fiter
1o ensure . Usculy old waee e delking,
cooking, i making, mm oty Boiling water
o wate Befon asiat4p waetfor dning, cookin, o making baby
formula, flush your pipes for several minutes. You can do this by running
your tap, taking a shower, doing laundry or & load of dishes. IF you have &

fromthe presence of animals or from human activiy.

Contaninans that may be present in source water:
Microbialcontaminants, such as viruses and bacteria, which may come from
sewage trealment plants, septic ystems, agricuural vestock operatons,
and widife.

h
ocaurting of resul from urban stormuater runof, industial,or domestic
wastewaler discharges, il and gas production, mining,or arming.

Water

Qual

e servie ine orglvaioed requiring elacent sevieln, Yo may
need to flush your pipes for & longer peri sreconcemed bout

lead in your water and wish to have )nurvnw { tested, contact

Northwest Clay water system at 931-258-3489. Information on din
drinking water, testing methods, and steps you can take to minimize
exposure is available at hitps://wiww.epa govisafewater/lead.

Lead Service Line Inventory

A Lead Service Line Inventory has been completed for our system and is
accessible by contacting our office during regular business hours.

ty Data

What does this chart mean?
R

saly.
L

et

CLlevelfora

RDL
necessary o the cortrol of micobil contaminants

borets of s e of disrocars o contl il crainans
ALt vhen excesdes

Iabraor analss niates it h cotaminant s ot presen

on-Delacts (D) -
Barts per millon som)

$10,000.

* Eansperbilon ppblor
$10,000000.

Treatment Technique Trgo

* LBAA-Locational i average (L for "
Four calendar quarters
Contaminant Violsion | Level  Rangeof | Date of Unit MCLG MCL Likely Source of
YesiNo | Detected | Detections | Sample | Measurement Contamination
Total Coliform No 0 204 0 T Naturally present in the
Bacteria (RTCR) Trigger environment
Turbidity! NO 100 0400 | 204 NTU NiA ™ Soil runoff
Copper' NO | o0h%- 0025 | 204 ppm 13 AL-13 household
0296 0358 Vlumbmg ()ﬂcms erosion
of natwral deposits;
leaching from wood
preservlives
Fluoride NO | AVG  27-42 | 204 ppm. 4 4 ral deposits;
31 e et i
promoes strong tecth;
discharge from fertlizer
and aluminum factories.
Lead* NO | opmo= <200 | 2024 pob 0 Corrosion of household.
<200 <200 plumbing systems, crosion
oF natural deposits
Nitrate (a5 Nivogen) | NO | 397 204 ppm 10 10 Runofl from fertilizer use;
leaching from septic tanks,
sewage; erosion of natural
deposits
Sodium NO | o897 204 ppm NA NiA Erosion of el deposs
used in waer treat
TTHM NO | osis 2200~ | 204 prb NiA 50 By-product of drinking
[Total (LRAA) 6060 water chlorination
trihalomethanes]
Haloacetic Acids No 20 218067, 2024 pob NA 60 Dy-produtof drnking
(HAAS) (LRAA) 4 water disint
Total Organic Carbon® | NO 204 ppm rr T Naturally present in the
environmen.
Chlorine NO | Avel 1819 | 204 ppm MRDLG MRDL Water additive used to
4 4 control microbes,
*During the most recent round of Lead and Copper testing, only 0 out of contained level,

100% of our samples wer
of the effectiveness of our fltration system.

below the turbidity limit, Turbidity is & measure of the eloudiness of the water. We monitor it because it i a good indicator

2We have met all treatment technique requirements for Total Organic Carbon removal.

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Reporting

Not Met for

Clay County Utility System

Our water system violated reporting requirements over the past year. Even though these were not emergencies,
as our customers, you have a right to know what happened and what we did to correct these situations.

We are required to report our annual consumer confidence report (water quality report) to our customers by July 1

every year.
What should | do?

There is nothing you need to do at this time.

The table below lists the reporting requirements and what was done.

Required | Number of
Requirement reporting | valid report
frequency ne
Consumer Confidence
Report Annually 0

When report was

When report

should have delivered to
een done

July1,2024 | September 25,2024

What is being done?

System failed to meet the required reporting date. However, the system did report on a later date. The system is

now back on track with the reporting schedule.

For more information, please contact Ray Likens 931-258-3489

*Please share this information with all the other people who drink this water, especialy those
who may not have received this notice directly (for example, people in apartments, nursing

homes, schools,
or distributing copies by hand or mail.*

and businesses). You can do this by posting this notice in a public place

This notice is being sent to you by Northwest Clay County Utity System.

State Water System ID#: TN0O000573
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